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ENVIRONMENTAL

Unless otherwise specified, the environmental data covers the Group’s operation in Hong Kong, Singapore 

and Japan. The Group’s operation in Thailand, as a subsidiary, is listed in Thailand with its own EGS report, 

the data of Thailand was excluded from this report.

During the year, the Group has made its best endeavours to protect the environment from its business 

activities and workplace. The Group also educates its employees on their awareness of promoting a green 

environment. The Group seeks to identify and manage environmental impacts attributable to its operation, in 

order to minimise these impacts if possible.

A1. Emissions

The Group invests in income generating properties or properties with the potential to appreciate in value. 

Most of the properties are for office and hospitality usage purposes. Properties are leased to tenants/

hotel operators for stable lease income. Therefore the hospitality operation attributes greenhouse 

emission for the Group. The Group has taken steps to closely monitor and minimize environmental 

impacts in its hospitality operation.

For our 56-storey iconic building involving hospitality, office and conventional centre located in Japan, an 

energy system was installed by an Energy Service Company (“ESCO”) in 2015 for energy saving 

purpose. The ESCO is engaged to monitor the effectiveness of heat source system regularly. Electricity, 

heating & gas (”Energies”) was saved continuously.

Since 2020, there were four hospitality buildings in Japan running by the Group, but there was 

short-term suspension of hotel business in Japan caused by outbreak of COVID-19. The suspension 

time in 2021 was less than 2020. As a result the CO
2
 emission was increased.

We are also the pioneer in technology product distribution in Asia with an extensive reseller channel 

network representing many world renowned vendors. No generation on hazardous waste as we are not 

manufacturers.

Emissions of greenhouse gases by the Group were mainly contributed by the consumption of purchased 

electricity, heating and gas consumption in hospitality business.

CO
2
 Emission (Tones) 2021 2020

 

Energy indirect emission 4,795 4,068

Other indirect emission 15 14 

4,810 4,082 

Indirect emission is mainly from paper usage in offices and senior management’s air travel. It amounted 

to 15 tones CO
2
 for the year ended 31 December 2021 (2020: 14 tones CO

2
).

Non-hazardous waste produced (paper waste, printer cartridges, tonner bottle) was 3,215 kg for 2021 

(2020: 2,963 kg). Paper usage was increased with more invoicing activity when number of sales 

transactions went up.
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A2. Use of Resources

Electricity consumption and water consumption were mainly attributable to its hospitality business. For 

2021, total Energies consumption was 10,817,000 kWh (2020: 9,377,000 kWh), whereas the water 

usage was 39,872 cubic metre (2020: 44,167 cubic metre).

For distribution business, most of the goods were delivered to our resellers at original packaging. No 

material additional packaging materials were required.

Air conditioners, computers and office lights are switched off during non-business hours, to minimize 

light pollution and reduce energy consumption.

A3. The Environment and Natural Resources

To create a green workplace, we encourage reducing, reusing and recycling of materials to minimizing 

wastage in daily operations. For energy saving and greenhouse emission reduction, energy system was 

installed in our iconic building in Japan for energies saving, recycling bins are provided at our offices 

with waste paper and used toner cartridges collected for recycling. The Group encourages its 

employees to handle documents electronically. When the use of paper is required, documents are 

required to use double-sided printing. In addition, we arranged conference calls or video conference 

instead of face-to-face meetings where possible.

The Producer Responsibility Scheme (PRS) on waste electrical and electronic equipment (WEEE), also 

known as WPRS, aims to promote recycling and proper disposal of WEEE generated in Hong Kong. 

With effect from 1 August 2018, our products, including mobile phones, tables, monitors and laptops 

are covered in the “Regulated Electrical Equipment” or REE. As a distributor or reseller, when we sell 

REE and if requested by customers, we should arrange for the customer a free removal service to 

dispose of the same class of equipment abandoned by the customer in accordance with the endorsed 

plan. We must also provide recycling labels to customers purchasing REE, and a receipt containing the 

prescribed wording on the recycling levies. We have removal service plan endorsed by the 

Environmental Protection Department for selling REE. During the period, the Group has complied 

relevant statutory requirement when selling REE.

SOCIAL

B1. Employment and Labour Practices

 Employment, Remuneration and Benefits, Recruitment and promotion

The Group is always complying with the labour regulations and associated guidelines. Our full-time staffs 

are entitled to paternity and compassionate leaves, healthcare and mandatory provident fund in 

respective jurisdiction. We apply equal opportunity and non-discrimination in recruitment, promotion and 

all other aspects of our employment practices. We encourage a healthy work-life balance among staffs. 

As at 31 December 2021, the Group had a total of 231 (2020: 234) permanent staffs. 49% (2020: 

47%) are located in Hong Kong and the remaining re located in Singapore and Japan. To attract, 

motivate and retain experience staffs, we reviewed their pay packages annually with prevailing market 

conditions to ensure they are competitive under volatile and severe market. To create incentives for 

directors and senior staffs to work with commitment toward enhancing the value of the Group and its 

shareholders, the Company adopted share option scheme and grant share options to eligible staffs of 

the Group.
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Workforce by gender:

Hong Kong Singapore Japan Total

Male 52% 50% 53% 52%

Female 48% 50% 47% 48%

Workforce by age group:

Hong Kong Singapore Japan Total

Below 30 15 0 26 41

Age 31–50 73 0 48 121

Over 50 25 6 38 69

Number of staffs 113 6 112 231

Store & warehouse 6%

7% Technical & IT
12% Administrative

10% Finance & legal

21% Sales & marketing

Hospitality service 44%

Workforce by Function

 Diversity and Equal Opportunities

The diversity of our employees provides us with a valuable mix of perspectives, skills, experience and 

knowledge for addressing contemporary business issues. At a senior management level, our board 

diversity policy guides the Group’s approach to selection of candidates taking into account an extensive 

range of characteristics, including but not limited to gender, age, cultural and educational background, 

professional experience, skills, knowledge and length of service.
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B2. Health and Safety

The Group provided a safe and healthy environment in the work places for all staffs. The staff turnover 

rate was low and there was no significant reported lost days caused by injury.

In early 2020, in order to ensure the safety of our staffs in response to the coronavirus (COVID-19), we 

are vigilantly monitoring the COVID-19 situation around the clock and have precautions in place to 

ensure a healthy and safe working environment. Wearing masks, using cleaning gel, temperature 

measurement, encourage wash hand frequently, etc.

B3. Development and Training

As a distributor of renowned brands information technology products, mobile phones and related 

products, our sales force and technical staffs processes broad knowledge of networking, storage, and 

mobility products in order to provide the best services to our resellers. We worked closely with suppliers 

to keep our sales teams updating to the latest technology and features of new products. The Group 

understands training and development is one of the keys to success. We offer both internal and external 

training to our key staffs. Total training hours offered in 2021 was 530 hours (2020: 323 hours) for 54% 

(2020: 40%) staffs, average 4 hours (2020: 3 hours) per trained staff. Those training were focusing on 

product knowledge, customer services, food and beverage, accounting and regulatory compliance 

update.

% and hours per employee by gender and function
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The Group also encourages and provides subsidies to employees to pursue educational or training 

opportunities that achieve personal growth and professional development.
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B4. Labour Standards

The Group has complied with relevant labour regulations, government regulations in Hong Kong, 

Singapore and Japan. The Group does not employ staffs who are below 18 years of age. No employee 

is paid less than the minimum wage specified by the government regulations. Monthly salary payments, 

the Mandatory Provident Fund Scheme or Central Provident Fund Scheme payment are made on time.

During recruitment process, verification of applicant’s identity information is required and recruitment of 

child labour is strictly prohibited. Applicant is also required to provide document proofs of academic 

qualifications and working experience for verifications, applicant who is suspected to have false 

academic qualifications and working experience would not be employed. The Group enters employment 

contract with each of its employee in accordance with relevant laws and regulations in its operating 

jurisdiction and also prohibits forced labour.

B5. Supply chain management

Sound supply chain management ensures the Group to sustain its business operations and 

development. As well as leveraging our extensive network of information technology distribution, we have 

maintained strong relationships with our suppliers. When selecting suppliers, the Group takes factors into 

account such as quality of products and functionality, price, reliability and anticipated market 

acceptance. The Group expects suppliers to observe the environmental, social, health and safety and 

governance considerations in their operations.

Currently we procured over 50 internationally renowned brands from our suppliers. Over 93% (2020: 

89%) of the top 5 supply was supplied domestically, the remaining was mainly supplies from the PRC 

and others.

For hospitality, our hotel operators have many year of experience in hotel business. We have built strong 

relationships with our property assets managers, lenders, as well as accounting and tax advisors.

B6. Product responsibility

The marketing of information technology, mobility and related products to general public are usually 

devised by suppliers and the Group is also providing marketing services to our suppliers. During 

holidays and festivals, we work with our suppliers to offer products at promotional prices through print 

and media advertising campaigns.

Suppliers provide warranty on the products they supplied to the Group for distribution. Suppliers are 

responsible for providing or procuring the provision of in-warranty service to the end users. Generally the 

warranty provided by the suppliers has a term from one to three years. The Group also adopts following 

quality control policies on the products to be sold:

• Inventory management team performs a series of inspection upon the receipt of the products in our 

warehouse regarding, among others, their appearance, packaging, specification and brand logo, 

etc. on a sampling basis; and

• If any defects are identified, the relevant product will be returned to the supplier for replacement.

End users safety is always in the top priority. The Group takes speedy action together with our 

suppliers for any quality issues at all time.


